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1. Introduction

1.1. Training Objective

When you have completed this training, you will be able to:-

• Register Sarawak ID Account

• Login Sarawak ID

• Subscribe eServiceKU via Sarawak ID

• View Dashboard

• Make Booking

• View Booking

• Subscribe Assessment Bill

• Subscribe Parking Compound

• Make a Payment Assessment Bill

• Make a Payment Parking Compound

• Make a Payment Misc. Bill

• Payment History

• Print Payment History

• Booking History

1.1.1. Register Sarawak ID Account

Currently  eServiceKU is  integrated with  Sarawak ID and  therefore you need to register  for

Sarawak ID (if you don't have Sarawak ID) before you can login to eServiceKU application. To

do the registration for Sarawak ID, please follow the step(s) below:-

1. Go to url https://eServiceKU.dbku.gov.my.

Figure : 1 

2. Click Sarawak ID Login button.

Figure : 2 
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3. The Sarawak ID login page will be shown. Click Register Now hyperlink.

Figure : 3 

4. Select Option either Malaysian(MyKad Holder) or Foreigner.

Figure : 4 

5. The Registration page of Sarawak ID will be shown. Enter all mandatory fields and once

done, click Register button.
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Figure : 5 

Figure : 6 

6. Notification of activation link will be sent to registered email. Open up your email and you

will see the activation notification link for Sarawak ID. Click activation link and the message

for a successful activation will be shown.

Figure : 7 
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Figure : 8 

Notes:-

• Sarawak ID page can be accessed two ways:-

• https://eServiceKU.dbku.gov.my

• https://www.sarawak.gov.my

1.1.2. Login Sarawak ID

To login Sarawak ID, please follow the step(s) below:-

1. Go to url https://eServiceKU.dbku.gov.my

Figure : 9 

2. Click Sarawak ID Login button.

3. The Sarawak ID Login page will be shown. Enter your Sarawak ID account and captcha

code, then click Next button.
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Figure : 10 

4. Please confirm your secret image and word, then click YES button.

Figure : 11 

5. Enter your Sarawak ID password and click Login button. 
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Figure : 12 

6. On successful login, the dashboard of Sarawak ID will be shown.

Figure : 13 

1.1.3. Subscribe eServiceKU Using Sarawak ID

To subscribe eServiceKU using Sarawak ID, please follow the step(s) below:-

1. Under Dashboard of Sarawak ID, click Add Services button.

Figure : 14 

2. All  state  services  will  be  listed  and  find  DBKU eServiceKU application,  then  click  Add

Service button.
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3. The confirmation message will be shown and click OK button to proceed.

4. System will automatically redirect you to eServicekU application.

1.1.4. View Dashboard

Dashboard eServiceKU will show all information regarding assessment bill, parking compound,

Misc. bill and Booking information. You also can view the detail and make payment directly from

dashboard. To view Dashboard, please follow the step(s) below:-

1. Once you successfully login using Sarawak ID, Dashboard of eServiceKU will be shown.

 

Figure : 15 

2. You can view all the information regarding assessment bill, parking compound, misc. bill

and booking. Then, you also able to make the payment through dashboard page.

1.1.5. Make Booking

To make booking using eServiceKU application, please follow the step(s) below:-

1. Once you enter to the dashboard, go to your left side of the screen and click on the make

booking. The ebooking website will be displayed. 
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Figure : 16 

2.  Once you entered the ebooking system you may begin your booking by clicking on the

Book Now button on your top right screen.

Figure : 17 

 

3. After you  clicked on the Book Now, you will  be transferred to the booking stage of the

system .Fill in your booking based on Division, Event, Location, Date and time ranges.
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Figure : 18 

4. Upon searching on the selected location based on the fields that you filled in earlier, system

will direct you to Choose Facility tab. 

5. To view details/package, please click on the  icon.

Figure : 19 

6. After you clicked on the icon, a pop out  will appear on the following screen. 
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Figure : 20 

7. Once done you can close the pop out and to select, click on the selected box as shown

below then click Continue.

Figure : 21 
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8. After you clicked on the Continue button, a pop out screen appears showing booking term

and conditions. Once you agreed with the conditions, tick on the checkbox then click the

Agree button.

Figure : 22 

9. Upon successfully selecting and entering your desired facility criteria, you will be allowed to

choose your facility package. Refer below for the detail explanation. 

Figure : 23 
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10. The “Choose Package” page is displayed once you finished with the Choose Facility steps.

Figure : 24 

Item Descriptions

1 Click on drop-down list to expand listing option.

2 Select your Customer Group type from the expanded listing option.

3 Click on Next button to proceed to the next level.

Notes:

• Upon selecting your  Customer Group and click on  Next button,  the page will  expand

whereby you will be able to select your package type and number of people to stay in the

selected room.

11. Upon completion of entering the details of the package criteria, the Add Utility tab will be

shown as below. 
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Figure : 25 

12. Click on  Next button to proceed to the next level. (You may refer to topic 3.1.4 for next

process).

13. Upon completion of filling in for “Choose Package” and “Add Utility”, you are required to

login  in  order  to  complete  your  booking  process.  Refer  figure  below  for  the  detailed

explanation. 

Figure : 26 

Item Descriptions
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1
If you are a registered member of eBooking, you may enter your User ID

and Password in the respective fields. 

2 Click here to login to the system to proceed with your payment process.

3 You may opt to click here to register as a member. 

4
Click here to proceed with your payment as a guest. No registration is

required at this level.

14. Upon  successfully  login  as  a  registered  member  or  guest,  you  will  be  directed  to  the

following screen. 

Figure : 27 

15. Enter all the necessary information and details and click on Submit Booking button. You
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will be prompted to the following message.

Figure : 28  

16. After  the  reference No. appeared, please click  yes,  and  make payment screen will  be

displayed .

Figure : 29 

17. To begin payment, please click on the Make payment at the bottom right of the screen as
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shown in Figure 29.

18. After you clicked on the make payment you will  be transferred to the epaynow page to

proceed with your payment.

Figure : 30 

19. Once done with the payment you can go back to your  e-Service ku  dashboard under

Booking to check the status of ebooking.
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Figure : 31  

1.1.6. View Booking

The Booking function allows user to see all the booking information that has been made can

check the status of booking either it has been paid or pending for payment. To view the booking

information, please follow the step(s) below:-

1. At Dashboard page, under Bookings, you will able see number of active bookings and click

View Details.

Figure : 32 

2. The Booking page will be shown. All information on booking with the payment status will be
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listed.

Figure : 33 

Notes:-

If you wish to make a payment, please refer to topic 1.1.5 Make Booking.

1.1.7. Subscribe Assessment Bill

To subscribe assessment bill, please follow the step(s) below:-

1. Click Subscribe and click Assessment Bill.

Figure : 34 
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2. The  “Assessment  Bill  Subscription”  page  will  be  shown.  Enter  account  no.  of  the

Assessment Bill and click Subscribe button.

Figure : 35 

3. The account no. that you subscribed will be listed.

Figure : 36 

Notes:-

• If you want to remove the account number from subscription list, move over your mouse to

Subscribed button,  word  Remove will  be  displayed  and  click  on  it,  then  click  Save

Changes button.

1.1.8. Subscribe Parking Compound

To subscribe Parking Compound, please follow the step(s) below:-

1. Click Subscribe and click Parking Compound.
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Figure : 37 

2. The  “Parking  Compound  Subscription”  page  will  be  shown.  Enter  IC  /  Company

Registration Number and click Subscribe button.

Figure : 38 

3. The subscription that you subscribed will be listed.

Figure : 39 

Notes:-

• If  you  want  to  remove  the  account  number  from  subscription  list,  move  over  your  mouse  to

Subscribed button,  word  Remove will  be displayed and click on it,  then click  Save Changes

button.
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1.1.9. Make a Payment for Assessment Bill

To make a payment for assessment bill, please follow the step(s) below:-

1. At Dashboard page, under Assessment Bill,  you will  be able to see the number of bills

awaiting payment and click View Details.

Figure : 40 

2. The Assessment Bill page will be shown. All the active bills will be listed, tick the check if

you want to make a payment, then click Add button.
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Figure : 41 

 

3. Click Cart icon on the top right of the screen.

Figure : 42 

4. Your Bill page will be shown.  All bills that you added will be listed, then click  Check Out

button.

Figure : 43 

5. The ePaynow page will  be shown. Select  your payment channels and click  Agree and

Continue button.
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Figure : 44 

Figure : 45 

6. System will  redirect  you  to  the  bank  website  based  on  your  selection  of  the  payment

channels.

1.1.10. Make a Payment for Parking Compound

To make a payment for parking compound, please follow the step(s) below:-

1. At Dashboard page, under Parking Compound, you will be able to see number of summons

awaiting payment and click View Details.
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Figure : 46 

2. The Parking Compound page will be shown. All the active compounds will be listed, tick the

check box if you want to make a payment and click Add button.

  

Figure : 47 

3. Click Cart icon on the top right of the screen.

Figure : 48 

4. Your Bill page will be shown. All the bills that you added will be listed, then click Check Out

button.
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Figure : 49 

5. The ePaynow page will  be shown. Select  your payment channels and click  Agree and

Continue button.

Figure : 50 

Figure : 51 

6. System  will  redirect  you  to  the  bank  website  based  on  the  selection  of  the  payment

channels.

Notes:-
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• For  Parking  Compound,  you  able  to  make  a  payment  without  subscribe  the  bill.  At

Dashboard page, under Parking Compound, you will be able to see Search & Pay. Click

on it  and enter your IC number and Car Plate number,  then click Find Your Summon

button. Result will be displayed based on your searching criteria, then tick the check box

and click add button if you want to make a payment. (Please refer to sub topic 1.1.9

Make a Payment for Parking Compound, step 4 until 7).

1.1.11. Make a Payment for Misc. Bill

To make a payment for Misc. Bill, please follow the step(s) below:-

1. At Dashboard page, under Misc. Bill, you will be able to see Search & Pay and click on it.

Figure : 52 

2. The Misc. Bill page will be shown. Enter either Misc. Bill No. or Name and click Find Your

Bill button.

Figure : 53 

3. The result will be displayed based on your searching criteria and  tick the check box and

click click Add  button if you want to make a payment.
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Figure : 54 

4. Click Cart icon.

Figure : 55 

5. Your Bill page will be shown. All the bills that you added will be listed, then click Check Out

button.

Figure : 56 

6. The ePaynow page will  be shown. Select  your payment channels and click  Agree and

Continue button.
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Figure : 57 

Figure : 58 

7. System  will  redirect  you  to  the  bank  website  based  on  the  selection  of  the  payment

channels.

1.1.12. Payment History

All the payments like Assessment Bill,  Parking Compound and Misc. Bill  will  be listed under

payment history. To view payment history, please follow the step(s) below:-

1. Click History and click Payment History.

Page: 1-28

DBKU eServiceku
System Version 1.0



 

Figure : 59 

2. The Payment History page will  be shown. Enter either payment ref.  Number, select the

status from the drop-down list,  and select  range of  transaction date,  then click  Search

button. All payment history will be listed based on searching criteria.

Figure : 60 

Notes:-

You may click print this page if you wish to print out the report.
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1.1.13. Booking History

All the payment on booking will be listed under Booking History. To view booking history, please

follow the step(s) below:-

1. Click History and click Booking History.

 

Figure : 61 

2. The Booking History page will be shown and all payment history will be listed.

Figure : 62 
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