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1. Introduction

1.1. Training Objective

When you have completed this training, you will be able to:-

Register Sarawak ID Account

Login Sarawak ID

Subscribe eServiceKU via Sarawak 1D
View Dashboard

Make Booking

View Booking

Subscribe Assessment Bill
Subscribe Parking Compound

Make a Payment Assessment Bill
Make a Payment Parking Compound
Make a Payment Misc. Bill

Payment History

Print Payment History

Booking History

1.1.1. Register Sarawak ID Account

Currently eServiceKU is integrated with Sarawak ID and therefore you need to register for

Sarawak ID (if you don't have Sarawak ID) before you can login to eServiceKU application. To

do the registration for Sarawak ID, please follow the step(s) below:-

1.

2.

Go to url https://eServiceKU.dbku.gov.my.

hitps:/feserviceku.dbku.gov.my/eServicekU/portal/

Figure : 1

Click Sarawak ID Login button.

Figure : 2
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3. The Sarawak ID login page will be shown. Click Register Now hyperlink.

SARAWAK ID

CAPTCHA

| have a problem logging in

€ RegiSter Mow € Forgot your Sarawsk D7

© Forgot your password?

Figure : 3

4. Select Option either Malaysian(MyKad Holder) or Foreigner.

SELECT OPTION

Figure : 4

5. The Registration page of Sarawak ID will be shown. Enter all mandatory fields and once

done, click Register button.
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BASIC INFORMATION

SARAWAK 1D
(Your login id) *

. with optional [
MNAME *
WYKAD = 12 Digit IC Number Without Dash
MAyHCaT numbar CnNat be Changad onoe Submited 15 used far sncount verifcaton
DATE OF BIRTH = = [ osomnms B
EMAIL =

An activation emall will be senti your emall afer reglstration. Flasse make SUre Jou &re 4sing a0 aciive evall
EMAIL CONFIRMATION =

GENDER * O)ale O=e-'nale

MOBILE PHONE NO. =

+

Figure : 5
=
Figure : 6

6. Notification of activation link will be sent to registered email. Open up your email and you

will see the activation notification link for Sarawak ID. Click activation link and the message

for a successful activation will be shown.

Registration

Thank you for registering with Sarawak 1D.
An activation link has been sent to your email - menynjb@sains.com.my.
You need to click the verification link in the email to activate your account.

To resend the activation email, please click here.

Figure : 7
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1 donotreply-seg@sarawak.gov.my % Reply =» Forward
|« 1 Sarawak Government Portal: Action Required to Activate Membership.
0 Me

Dear 3

Thank you for registering with Sarawak ID.
Click the link below to verify your email address and activate your account.

https://www.sarawak.gov.my/web/home/activate acc/66599/15174528035042851/

Best Regards,
Sarawak Government Portal Team

Please access Sarawak Government Portal via the link provided, but do not reply to this computer generated email.

Figure : 8

Notes:-
e Sarawak ID page can be accessed two ways:-
*  https://eServiceKU.dbku.gov.my

*  https://www.sarawak.gov.my

1.1.2. Login Sarawak ID

To login Sarawak ID, please follow the step(s) below:-

1. Go to url https:/leServiceKU.dbku.gov.my

https://eserviceku.dbku.gov.my/eServicekKU/portal/

Figure : 9

2. Click Sarawak ID Login button.

m Sarawak ID Login

3. The Sarawak ID Login page will be shown. Enter your Sarawak ID account and captcha

code, then click Next button.
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SARAWAK 1D

mervynjb

Reload Capicha
CAPTCHA
DTCKAL 2

Figure : 10

4. Please confirm your secret image and word, then click YES button.

& LOGIN

SARAWAK ID

=d|
ﬁl TR AT
rou—woTtena
|

Is this your secret image and secret word?

Yes No

Figure : 11

5. Enter your Sarawak ID password and click Login button.
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LOGIN

SARAWAK ID

mervynjb

et | [
ﬁ:[ ".’Gu_(‘“tc%{a
L ]
+

...........| |

2

Login

Figure : 12

6. On successful login, the dashboard of Sarawak ID will be shown.

Dashboard

Overview Services Profile Access Monitoring

Your Services

Apps that you have added into your favourite list will appear here.

Figure : 13

1.1.3. Subscribe eServiceKU Using Sarawak ID

To subscribe eServiceKU using Sarawak ID, please follow the step(s) below:-

1. Under Dashboard of Sarawak ID, click Add Services button.

Dashboard

Overview Services Profile Access Monitoring

Your Services

Apps that you have added into your favourite list will appear here.

Figure : 14

2. All state services will be listed and find DBKU eServiceKU application, then click Add
Service button.
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3. The confirmation message will be shown and click OK button to proceed.

4. System will automatically redirect you to eServicekU application.

1.1.4. View Dashboard

Dashboard eServiceKU will show all information regarding assessment bill, parking compound,

Misc. bill and Booking information. You also can view the detail and make payment directly from

dashboard. To view Dashboard, please follow the step(s) below:-

1. Once you successfully login using Sarawak ID, Dashboard of eServiceKU will be shown.

eservice@ |J

Hi, MUHAMMAD NUR MU'MIN
BIN SAFERI

Dashboard

Assessment Bill

3

BILLS AWAITING PAYMENT

@ Dashboard

B8 Make Booking

Parking
Compound

5

£+ Subscribe ¥

- .

SEARCH YOUR BILLS

English +

0

ACTIVE BOOKINGS

-

SUMMONS AWAITING PAYMENT

View Details Search & Pay View Details

View Details | Search & Pay

©DBKU, 2018

Figure : 15

2. You can view all the information regarding assessment bill, parking compound, misc. bill

and booking. Then, you also able to make the payment through dashboard page.

1.1.5. Make Booking

To make booking using eServiceKU application, please follow the step(s) below:-

1. Once you enter to the dashboard, go to your left side of the screen and click on the make

booking. The ebooking website will be displayed.

Page: 1-7
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eservicee¥ U

AR VR S8R ST

Hi, MUHAMMAD NUR MU'MIN
BIN SAFERI

& Dashboard

Bl Make Booking

£ Subscribe -~

@ History ~

Figure : 16

2. Once you entered the ebooking system you may begin your booking by clicking on the

Book Now button on your top right screen.

Our Facilities Merdeka Field -
» Kuching Esplanade
» Merdeka Field FACILITY LOCATION DETAILS ﬁ

— Introduction

Formerly known as Padang Sentral. this field has been a venue for public events since the Brooke era. Don't

O forget to take a picture with the almost 200-year-old tree in front of Merdeka Palace!

— Amenities

PADANG MERDEKA
Gallery M Merdeka Field / Independence Square

MOBILE FACILITIES/SERVICES

o Ot o m [Special-Multi]Mobile Toilet
Creirs g =™ Decorative Potted Plants
SO0 *53
® High Mast

™ Steel Fence

Figure : 17

3. After you clicked on the Book Now, you will be transferred to the booking stage of the

system .Fill in your booking based on Division, Event, Location, Date and time ranges.
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Search Booking

SEARCH
BOOKING - T

dE = <

LODGING SPORTS EVENTS
Division * : | Kuching -
Event * 5 Select Event -
Location * = Merdeka Field -
From (Date/Time) = : |From Date - Start Time -
To (Date/Time) * : |To Date ﬂ End Time -

Figure : 18
4. Upon searching on the selected location based on the fields that you filled in earlier, system

will direct you to Choose Facility tab.

5. To view details/package, please click on the g icon.

Choose Facility

CHOOSE | CHOOSE

LOCATION FACILITY

No. Facility Duration Availability Select

1 MEETING ROOM 06-09-2015 03:00 PM -
06-09-2018 06:00 PM

2 RUANG LEGAR 06-09-2018 03:00 PM -
06-09-2018 06:00 PM

C

3 MAIN HALL 06-09-2018 03:00 PM -
n 06-09-2018 06:00 PM

4 TANJUH 06-09-2018 03:00 PM -
n 06-09-2018 06:00 PM

5 VIP ROOM 06-09-2018 03:00 PM -
n 06-09-2018 06:00 PM

Available 3 ot Available

Figure : 19

6. After you clicked on the icon, a pop out will appear on the following screen.
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Facility Details

General Details

Facility Name

Description

Available Time

Maximum pax
Charges Information

Package

Meeting Room

MEETING ROOM

Room : & rooms

Bed : 4 single beds in each room

Facilities : Fan, refrigerator, towels. blankets, attached bathroom and
toilet

07:00 AN - 11:00 PM
30

Rate (RM) Customer Group

30.00 Government Agency, Schoal,
Association/Department/NGC/Club Individ
Company/Firm Club, Individual

Event

Recreation Activity, Meeting, Courses.

ual,  Exhibition/Expo. Workshop. Wedding,
Seminar, Assembly . Interview, Dinner,
Presentation of Certificates & Gift. Leader-
Meet-The-People, Opening Ceremony, SFR
Vote Tallying Centre, Religion ceremony,
Charity Event, Blood Donation, Talk/Dialog,

Banquest

7.

Figure : 20

below then click Continue.

Once done you can close the pop out and to select, click on the selected box as shown

Choose Facility

CHOOSE |

LOCATION

CHOOSE
FACILITY

No. Facility

1 MEETING ROOM
2 RUANG LEGAR
3 MAIN HALL

4 TANJUH

5 VIP ROOM

Duration

06-09-2018 03:00 PM -
06-09-2018 06:00 PM

06-09-2018 03:00 PM -
06-09-2018 06:00 PM

06-09-2018 03:00 PM -
06-09-2018 06:00 PM

06-09-2018 03:00 PM -
06-09-2018 06:00 PM

06-09-2018 03:00 PM -
06-09-2018 06:00 PM

Available 3 Not Available

Availability Select

(< I < R <

<

* f—

Figure : 21
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8. After you clicked on the Continue button, a pop out screen appears showing booking term

and conditions. Once you agreed with the conditions, tick on the checkbox then click the
Agree button.

Booking Term And Condition X

Term And Condition For Rental Of Bau Civic Centre

1. Written Application

1.1 All application for usage and rental of the venue have to be written in officially by filling in the Civic Centre application form. The
individuala??s signature signed on the application form is deemed as tenant and he/she will be responsible for any future obligations
Application must be forwarded to the Management within 3 weeks before the actual date of the function.

1.2 The Management will give a written replya??approved/not approveda?? within 7 working days.

1.3 For overseas promoters, it is conditional that you will have to appoint a local Malaysian individual/agent before any bookings or
transactions can take place.

2. Payment

2.1 The venue rental rates are RM (Flat rate) as per Attachment A. Minimum deposit for any bookings have to be made based on

Attachment A as underlined. Deposit must be made payable to Civic Centre together with the application form. The deposit will be forfeited or

nnn refiindahle if tha hnnkinn is rancalled ar nnstnnned as halow - Y

4 * | declare that the information provided is the best of my knowledge and believe in all respects true and | have read and agreed to
the Terms and Conditions for rental of Bau Civic Centre.

—

Figure : 22

9. Upon successfully selecting and entering your desired facility criteria, you will be allowed to
choose your facility package. Refer below for the detail explanation.

Booking Summary Choose Package

Kuching & SEARCH | CHOOSE | CHOOSE | CHOOSE
BOOKING | LOCATION | FACILITY | PACKAGE /

Banquest '

Bau Civic Centre '

06092018 [ os00Pnfil Bau Civic Centre

06002018 [ o6.00P [

m Customer Group * . Select Customer Group '

Figure : 23
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10. The “Choose Package” page is displayed once you finished with the Choose Facility steps.

Booking Summary

Kuching & SEARCH CHOOSE ‘ CHOOSE ‘ CHOOSE > ADD o SUBMIT MAKE
BOOKING | LOCATION | FACILITY | PACKAGE / UTILITY | ' | BOOKING | PAYMENT

Banquest H /

Bau Civic Centre ﬂ

06-09-2018 B ozo0r
06-09-2018 B os:00pPn B

m Customer Group * ¢ ISelect Customer Group _o

Government Agency
School
Association/Department/NGO/Club Individual 3
Company/Firm Club
Individual
IPTA/IPTS

@)|PrasiPTs

Figure : 24

Bau Civic Centre

ltem Descriptions

1 Click on drop-down list to expand listing option.

Select your Customer Group type from the expanded listing option.

3 Click on Next button to proceed to the next level.

Notes:

Upon selecting your Customer Group and click on Next button, the page will expand

whereby you will be able to select your package type and number of people to stay in the
selected room.

11. Upon completion of entering the details of the package criteria, the Add Utility tab will be

shown as below.

Page: 1-12
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SEARCH | CHOOSE | CHOOSE | CHOOSE | ADD b
BOOKING LOCATION FACILITY PACKAGE UTILITY

n Facilities are available for your selected dates and will be held for the next 20 minutes. These
facilities will be released if the booking is not completed within this time.

Bau Civic Centre Add Facility

MEETING ROOM [ i 1

Event = Banguest

From (Date/Time) = 06-09-2018 03:00 PM

To (Date/Time) = 06-09-2018 06:00 PM

Rental Fees - RM 30.00

TOTAL RENTAL FEE - RM 30.00
Figure : 25

12. Click on Next button to proceed to the next level. (You may refer to topic 3.1.4 for next
process).

13. Upon completion of filling in for “Choose Package” and “Add Utility”, you are required to
login in order to complete your booking process. Refer figure below for the detailed

explanation.

Login

SEARCH CHOOSE | CHOOSE | CHOOSE

BOOKING LOCATIHON FACILITY PACHKAGE

s B

LOGIN HEWW MEMBER

Enter User 1D Sign up for free membership to start make
booking. You can easily check your booking

status with your account.

Enter Password

e =
e Continue as guest

Figure : 26

Item Descriptions
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If you are a registered member of eBooking, you may enter your User ID

and Password in the respective fields.

2 Click here to login to the system to proceed with your payment process.

3 You may opt to click here to register as a member.

Click here to proceed with your payment as a guest. No registration is

required at this level.

14. Upon successfully login as a registered member or guest, you will be directed to the

following screen.

Booking Summary

Kuching

Bako National Park
30-10-2016

=
01-11-2016 [ - |

Booking Summary
From 30-10-2016 Untll 01-11-2016
Bako National Park

I orest | adge lype 4

RM 1200.00

RM 1200.00

Total Amount

SEARCH

CHOOSE
LOCATION

CHOOSE

BOOKING FACILITY

Profile

Neme ~

Citizenship ~

Identity Card Number/Passport Number *

Date of Birth *

Emainl
Handphone Number ™

Contact Address

Postcode *

Country -~

Booking Details

Book on behalf of organization? -

Remarks

Member Info

Member List

Facility Details

Bako National Park

Facility
Event

From (Date/Time)
To (Date/Time)

Number of People

Accommo dation Charge
Facility
Event

From (Date/Time)
To (Date/Time)

Number of People

Accommo: dation Charge

TOTAL ACCOMMODATION CHARGE

[l Total amount is exclusive entrance fee charges. For entrance fee information, please click on the

icon.

suBMIT MAKE
BOOKING PAYMENT

CHOOSE ADD
PACKAGE uTILITY

LoGIiN

oriPus z (]
=

. = m
Selocl Counliy [ ]
Selocl [ - |

Enter Remarks

1 will be visiting the park

Member List

N FT4-House 4 - FT4-House 4-Room 1 (Forest Lodge
T iype 4)

: 1 odging

: @0-10-7016 0200 PM

:  01-11-2016 11:00 AM
1

- RM 300.00
. FT4-House 4 - FT4-House 4-Room 2 (Furesl Lodge
T Type 4)
:  Lodging
© E0-10-2016 02700 1M
:  01-11-7016 11°00 AM

1

: RM 300.00

: RM  1200.00

Submit Booking

Figure : 27

15. Enter all the necessary information and details and click on Submit Booking button. You
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will be prompted to the following message.

ebooking X

Booking has been made successfully with Reference No.
3BRS50LO.
Would you like to proceed to make payment?

@ o

Figure : 28

16. After the reference No. appeared, please click yes, and make payment screen will be
displayed .

Manage Booking Make Payment

» Manage Booking

SEARCH | CHOOSE | CHOOSE | CHOOSE | ADD | | susmit | maKE
B EEEEeE BOOKING LOCATION FACILITY | PACKAGE | umiLity | “OSN | BookiNG | PAYMENT

Please make sure your browser allows popup windows for this site.

Click to see how to disable the popup blocker.

You may pay in cash at the counter provided it is before or on 01-08-2018. Kindly bring
along the confirmation letter for ease of reference.

General Details

Reference No. 5 53425VLG
Booking Status 8 Pending Payment
Payment Due Date 5 01-08-2018
Location 3 Merdeka Field
Event 5 Assembly (Merdeka Special)
Handphone No. B +60146877341
Contact Address 8 No.46 Taman Bahjah di Tmn Sri Wangi Jalan Matang
Facility Details & Utility Details
No. Facility / From (Date/Time) / Unit Amount (RM) Action
Additional Utilities To (Date/Time)
IR, 1 Decorative Potted Plants 12-09-2018 09:00 AM - 1 350.00 @
(Mobile Facilities/Services) 12-09-2018 05:00 PM package
Total Amount 350.00
Bill Detail
Total Rental Fee : RM 350.00

— Make Payment Print Confirmation Letter

Figure : 29

17. To begin payment, please click on the Make payment at the bottom right of the screen as
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shown in Figure 29.

18. After you clicked on the make payment you will be transferred to the epaynow page to
proceed with your payment.

powered by PaymentGalaxy ®

Monday, 30 July 2018

2. Confirm Payment 3. Payment Status

Payment Details

Merchant: Dewan Bandaraya Kuching Utara
Biller Reference No: 646

Biller Account No: 53425VLG

Service Fee (GST Incl.) (MYR): 0.00

Bill Amount (MYR): 350.00

Total (MYR): 350.00

Payment For: DBKU - Merdeka Field

Select your payment channels

Personal Banking

@0 maybank Test Bank A

Test Bank B Test Bank D
(@] Maybank2u O (Successful) o

Test Bank C
(C: (Rejected)

ol

Please enter email here to receive payment acknowledgement (Optional) :

mdnurmumin@sains.com.my

I agree with the Terms & Conditions.

= Our credit card payment gateway is on 2D Secure. If you have any difficulty or need further information, please check with
your credit card issuing bank.

= Please note that PayBillsMalaysia/SiliconNet will be shown on your Credit Card/Bank Statement.

= Please ensure that pop-up blocker is disabled. ePayNOW may open a new window to your internet banking page. {Click here
for procedure to disable pop-up blocker).

= Please do not close browser or refresh page until you receive response.

Figure : 30

19. Once done with the payment you can go back to your e-Service ku dashboard under
Booking to check the status of ebooking.
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Dashboard
Assessment Bill Parking m Bookings
Compound
BILLS AWAITING PAYMENT 5 SEARCH YOUR BILLS ACTIVE BOOKINGS
SUMMONS AWAITING PAYMENT
View Details Search & Pay View Details
View Details Search & Pay /
Figure : 31

1.1.6. View Booking

The Booking function allows user to see all the booking information that has been made can

check the status of booking either it has been paid or pending for payment. To view the booking
information, please follow the step(s) below:-

1.

At Dashboard page, under Bookings, you will able see number of active bookings and click

View Details.

12

ACTIVE BOOKING S

View Details

Figure : 32

2. The Booking page will be shown. All information on booking with the payment status will be
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listed.

Bookings
No. Ref No. Bocking Type Facility Site Gheck In Date and Time Check Out Date and Time Booking Status Amount (RM) Payment Status
L WLHTOEBB EVENT Merdes Frexd 26-09-2018 04 0000 26-09-2018 150000 Pending Payment 3,000 00 ACTIVE

e Fislo ) Ingependence Souars

2 EHRGOLES LODGING e 24-10-2018 14.00.00 25-10-2018 11:00-00 Pending Payment 50.00 ACTIVE

Hause 1-Roam 1

Iergeka Fleid

5 REZIGEST EVENT 01-42-2018 620000 01-12-2616 D5:00-00 Pending Payment 200000 ACTIVE
Merdexa Fieid) Ingependence Square

4 OXAUVDCN EVENT e R 01-12-2018 15.00:00 01-12-2018 22:00:00 Pending Payment 2.000.00 ACTIVE
Meidera Figld | Indepandance Squane

5 KYABHZED EVENT Adapcek el 02-12-2018 61,00.00 02-12-2616 05.00.00 Pending Payment 2,000.00 ACTIVE
Merdeka Figld/ Independence Square

6 GRAGER0 EVENT et Akt 02-12-2018 150000 02-12-2016 220000 Pending Payment 3.00000 AGTIVE
Merdeka Field / Independence Square

T CGITEBXE EVENT MeRi et 01-01-2010 01 00.00 01-01-2010 0500 00 Pending Payment 3.000.00 ACTIVE
Meardeka Fiald | Independsnce Square
Kuching Esplanade

8 QEETNSD4 EVENT Ire Fance 25-06-2018 07.00.00 26-06-2010 14.00.00 Pending Payment 2,200.00 ACTIVE

Kuching Esplanade

Kuching Esplanade
a OLEZULTC EVENT Iron Fanca 01-08-2018 05.00:00 01-08-2019 150000 Pending Payment 210000 ACTIVE
Kuching Esplanads

Kuching Esplanade
10 SHILOPE EVENT Diecorstie Polied Piarts 02-08-2019 06.00:00 02-08-2019 15:00-00 Pending Payment 2,360.00 ACTIVE
Kuehing Esplanade

Kuching Esplanade
il DUZZGIGY EVENT Iron Fance 03-08-2019 06:00:00 03-08-2019 15:00:00 Paig 2,040.00 PAID
Kuching Esplanada

Figure : 33

Notes:-

If you wish to make a payment, please refer to topic 1.1.5 Make Booking.

1.1.7. Subscribe Assessment Bill

To subscribe assessment bill, please follow the step(s) below:-

1. Click Subscribe and click Assessment Bill.

e-service@¥ UJ

A VR seNEEr Pt

Hi, MUHAMMAD NUR
MU"MIN BIN SAFERI

& Dashboard

B Make Booking

£+ Subscribe -

Assessment Bill

Parking Compound

@ History

Figure : 34
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2. The “Assessment Bill Subscription” page will be shown. Enter account no. of the

Assessment Bill and click Subscribe button.

Assessment Bill Subscription

Account No. * AD0S53-0000000906

Figure : 35

3. The account no. that you subscribed will be listed.

Subscribed List

No. Account No.
1 A0053-0000000906 ( HAJ MUSTAPHA B ISMAIL )
Figure : 36

Notes:-

* If you want to remove the account number from subscription list, move over your mouse to
Subscribed button, word Remove will be displayed and click on it, then click Save

Changes button.

Subscribed List

No. Account No.

1 AD053-0000000906 ( HAJI MUSTAPHA B ISMAIL )

Record(s) 1-1of 1

2 —

I Save Changes Cancel

1.1.8. Subscribe Parking Compound

To subscribe Parking Compound, please follow the step(s) below:-

1. Click Subscribe and click Parking Compound.
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eservicecoKU

Hi, MUHAMMAD NUR
MU"MIN BIN SAFERI

@ Dashboard

B Make Booking

£+ Subscribe «

Assessment Bill

Parking Compound

® History «

Figure : 37

2. The “Parking Compound Subscription” page will be shown. Enter IC / Company

Registration Number and click Subscribe button.

Parking Compound Subscription

IC No./Company Reg. No. 661025135023

=

Figure : 38

3. The subscription that you subscribed will be listed.

Subscribed List
No. IC No./Company Reg. No.
1 661025135023
Figure : 39

Notes:-
» If you want to remove the account number from subscription list, move over your mouse to
Subscribed button, word Remove will be displayed and click on it, then click Save Changes

button.
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No. IC No./Company Reg. No.

661025135023

Record(s)1-10f1

1.1.9. Make a Payment for Assessment Bill

To make a payment for assessment bill, please follow the step(s) below:-

1.

awaiting payment and click View Details.

At Dashboard page, under Assessment Bill, you will be able to see the number of bills

Dashboard
Parking
Compound

Assessment Bill
SUMMONS AWAITING PAYMENT

SEARCH YOUR BILLS

N/A

ACTIVE BOOKINGS

View Details Search & Pay

BILLS AWAITING PAYMENT
\ View Details Search & Pay

Figure : 40

The Assessment Bill page will be shown. All the active bills will be

you want to make a payment, then click Add button.

View Details

listed, tick the check if
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Total
Ic Amount
Ward/File No./Company Installment Principal Surcharge Due
& No. No. Name Reg. No. Title Bill No. Year/Period End Date Amount (RM) (RN) (RM)
LOT 190
HAJI MUSTAPHA B
AD0S3 ISMAIL K399222 SECTION 4 1517516 20141 254 80 132.50 387.30
KTLD
LOT 190
A0053 ;A;Amu STAPHAB K399222 SECTION 4 1518410 2014/2 254 80 119.76 37455
KTLD
LOT 190
HAJI MUSTAPHA B
AD0S3 ISMAIL K399222 SECTION 4 1607340 20151 254 80 101.92 356.70
KTLD
Record(s) 1 of 1 page(s)
Legend
Overdue
Cue For Payment
ﬁ Cance'
Figure : 41

3. Click Cart icon on the top right of the screen.

English~ W@

Figure : 42

4. Your Bill page will be shown. All bills that you added will be listed, then click Check Out

button.

Your Bills

Important Notice: You can only pay up to 35 bills at a time

No. Bill No. Description Total Amount Due (RM)

ITEMS FOR ASSESSMENT BILL

1 1517516 2014/1  A0053-0000000906 { HAJ MUSTAPHA B ISMAIL ) 387.30 x
2 1518410 2014/2 AD053-0000000906 { HAJ MUSTAPHA B ISMAIL ) 37455 x
3 1607340 2015/  A0053-0000000906 { HAJI MUSTAPHA B ISMAIL ) 356.70 x

Total Amount Due 1,118.85 Check Out

Figure : 43

5. The ePaynow page will be shown. Select your payment channels and click Agree and

Continue button.
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1. Select Eanf( 2. Confirm Payment 3. Payment Status

Payment Details

Merchant: Dewan Bandaraya Kuching Utara
Biller Reference No: D251C17EDOFS

Service Fee (SST Incl.) (MYR): 0.00

Bill Amount (MYR): 1118.55

Total (MYR): 1118.55

Select your payment channels

Credit Cards

Please make sure that your credit card is on 3D Secure.

o @ visA

Personal Banking

I Hangienny -
mAmBank o %BSN OnC!MBBANK o Connect o @MMMWM - &P

Figure : 44

Figure : 45

6. System will redirect you to the bank website based on your selection of the payment

channels.

1.1.10. Make a Payment for Parking Compound

To make a payment for parking compound, please follow the step(s) below:-

1. At Dashboard page, under Parking Compound, you will be able to see number of summons

awaiting payment and click View Details.
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626

SUMMONS AWAITING PAYMENT

View Details Search & Pay

Figure : 46

2. The Parking Compound page will be shown. All the active compounds will be listed, tick the
check box if you want to make a payment and click Add button.

Total Amount Due

© No. Car Plate No. Name Notice No. Notice Date Description (RM) Staty

1 WHD3974 ISMAIL BIN ABDULLAH PBKO002136 02-02-2005 OVERPARKING 8(3) 12.20 PENDI

2 WHD3974 ISMAIL BIN ABDULLAH PBKO005254 03-02-2005 OVERPARKING 8(5) 11.35 PENDI

3 WHD3974 ISMAIL BIN ABDULLAH PBKO000822 07-02-2005 OVERPARKING 8(5) 11.35 PENDI
Record(s)

Legend
Active - Within 14 days of issuance of notice
Pending - After 14 days of issusnce of notice
Register - Under legal proceeding

Overdue

Due For Payment

Figure : 47

3. Click Cart icon on the top right of the screen.

English~ W@

Figure : 48

4. Your Bill page will be shown. All the bills that you added will be listed, then click Check Out
button.
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No. Bill No. Description Total Amount Due (RM)

ITEMS FOR PARKING COMPOUND

OVERPARKING &(5) ( WHD3974 - ISMAIL BIN ABDULLAH

1 PBKO00S136 12.20
)

5 PBKO0D5254 OVERPARKING &(5) ( WHD3974 - ISMAIL BIN ABDULLAH 1135
)

3 PEKO009S22 OVERPARKING &(5) ( WHD3974 - ISMAIL BIN ABDULLAH 1135

)

®

Total Amount Due 34.80 Check Out

Figure : 49

5. The ePaynow page will be shown. Select your payment channels and click Agree and

Continue button.

1. Select Eanf( 2. Confirm Payment 3. Payment Status

Payment Details

Merchant: Dewan Bandaraya Kuching Utara
Biller Reference No: D251C17EDOFS

Service Fee (SST Incl.) (MYR): 0.00

Bill Amount (MYR): 1118.55

Total (MYR): 1118.55

Select your payment channels

Credit Cards

Please make sure that your credit card is on 3D Secure.

o @& visA

Personal Banking

4 B hamgireng Maybank -
mAmBank - %BSN onchBBANK o onnect o @Mammu 5 &P

Figure : 50

Figure : 51

6. System will redirect you to the bank website based on the selection of the payment

channels.

Notes:-
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*  For Parking Compound, you able to make a payment without subscribe the bill. At

Dashboard page, under Parking Compound, you will be able to see Search & Pay. Click
on it and enter your IC number and Car Plate number, then click Find Your Summon
button. Result will be displayed based on your searching criteria, then tick the check box
and click add button if you want to make a payment. (Please refer to sub topic 1.1.9

Make a Payment for Parking Compound, step 4 until 7).

1.1.11. Make a Payment for Misc. Bill

To make a payment for Misc. Bill, please follow the step(s) below:-

1. At Dashboard page, under Misc. Bill, you will be able to see Search & Pay and click on it.

Dashboard

Assessment Bill Parking
Compound

3
5

BILLS AWAITING PAYMENT
SUMMONS AWAITING PAYMENT

1

SEARCH YOUR BILLS ACTIVE BOOKINGS

View Details Search & Pay View Details

View Details Search & Pay /

Figure : 52
2. The Misc. Bill page will be shown. Enter either Misc. Bill No. or Name and click Find Your
Bill button.
Misc. Bill
Misc. Bill No. 040548
Name
(|
Figure : 53
3. The result will be displayed based on your searching criteria and tick the check box and

click click Add button if you want to make a payment.
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Total Amount Due

E No. Bill No. Eill Date Name Details (RM)

IBU PEJABAT JKR, CAWANGAN TUNTUTAN BAYARAN KERJA-KERJA
1 040548 16-01-2017 ASET BANGUNAN PENYELENGGARAAN UNTUK LOJI RAWATAN 30,000.00
KUMBAHAN WISMA BAPA MALAYSIA

Record{s)1-10f1

10f1 page(s)

Figure : 54

4. Click Cart icon.

English ~ ™ @

Figure : 55

5.  Your Bill page will be shown. All the bills that you added will be listed, then click Check Out
button.

No. Bill Neo. Description Total Amount Due (RM)
ITEMS FOR MISC. BILL

TUNTUTAN BAYARAN KERJA-KERJA
1 0405486 PENYELENGGARAAN UNTUK LOJI RAWATAN KUMBAHAN 30.000.00 x

WISMA BAPA MALAYSIA
Total Amount Due 30,000.00 Check Out

Figure : 56

6. The ePaynow page will be shown. Select your payment channels and click Agree and
Continue button.
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1. Select Banf( 2. Confirm Payment 3. Payment Status

Payment Details

Merchant: Dewan Bandaraya Kuching Utara
Biller Reference No: D251C17EDOFS

Service Fee (S5T Incl.) (MYR): 0.00

Bill Amount (MYR): 1118.55

Total (MYR): 1118.55

Select your payment channels

Credit Cards

Please make sure that your credit card is on 3D Secure.

o @ visA

Personal Banking

r A Hangeony -
mAmBank o %BSN OnC!MBBANK o Connect o @MMMWM - &P

Figure : 57

Figure : 58

7. System will redirect you to the bank website based on the selection of the payment
channels.

1.1.12. Payment History

All the payments like Assessment Bill, Parking Compound and Misc. Bill will be listed under

payment history. To view payment history, please follow the step(s) below:-

1. Click History and click Payment History.
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Hi, MUHAMMAD NUR MU'MIN
BIN SAFERI

& Dashboard

B Make Booking

£# Subscribe ~

@ History «

Payment History

Booking History

Figure : 59

2. The Payment History page will be shown. Enter either payment ref. Number, select the

status from the drop-down list, and select range of transaction date, then click Search

button. All payment history will be listed based on searching criteria.

Payment History

Payment Ref No.

Transaction Date From

No. Payment Ref No.

1 D251C17EDOFS

Record(s) 1-10of1

Status

Transaction Date To

Payment Date and Time

04-09-2018

Figure : 60

Amount Paid (RM)

- PLEASE SELECT - E|

Status

1,118.55 PROCESSING

10f1 page(s)

Notes:-

You may click print this page if you wish to print out the report.

% Print This Page
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1.1.13. Booking History

All the payment on booking will be listed under Booking History. To view booking history, please
follow the step(s) below:-

1. Click History and click Booking History.

Hi, MUHAMMAD NUR MU'MIN
BIN SAFERI

@ Dashboard

#3 Make Booking

¥ Subscribe

O History ~

Payment History

Booking History

Figure : 61

2. The Booking History page will be shown and all payment history will be listed.

Booking History

Ne. Ref Ne. Bocking Type Facility Site Check In Date and Time Check Out Date and Time Booking Status Ameunt [RM) Payment Status

Bako National Park
camp 1

1 KAPZO1WH LODGING 31-08-2018 14-00-00 01-00-2018 11:00:00 Pending Payment 100 ACTIVE

Figure : 62
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@SAINS Head Office:
Tel: (60) 82-444199
Fax: (60) 82-444211
Level 3, Wisma Bapa Malaysia,
Petra Jaya, 93502 Kuching, Sarawak, Malaysia

@SAINS Call Centre:
Tel: 1300-88-7246
Fax: (60) 82-442522
Email: callcentre@sains.com.my
Website: http://callcentre.sains.com.my

©SAINS Samarahan Office:
Tel: (60) 82-668668
Fax: (60) 82-668669
Lot 250, Block 25, Kuching Samarahan
Expressway, 93010 Samarahan, Sarawak, Malaysia.

@Business Enquiries:
Tel: (60) 82-366499
Fax: (60) 82-360522
Email: salesenquiry@sains.com.my

@SAINS Betong:
Tel: (60) 83-472 811
Fax:(60) 83-472 811
Lot 611, 1st Floor, JIn Ah Wee,Betong Town
District,95700 Betong.

OSAINS Kapit:
Tel: (60) 84-789 040
Lot 2141, 1st Floor, Shop Lot 35, JIn Bleteh,
96800 Kapit, Sarawak.

®SAINS Mukah:
Tel: (60) 84-872 987
Fax: (60) 84-873 987
Tingkat Bawah,Bangunan Pejabat Daerah Mukah,
Jin Kubu 1, 96400 Mukah,Sarawak.

@®SAINS Miri:
Tel: (60) 85-431 213 /426 117
Fax: (60) 85-431 211
Lot 791, 1st & 2nd Floor,JIn Bintang Jaya 4,
Bintang Jaya Commercial Centre,
98000 Miri, Sarawak.

@®SAINS Kota Kinabalu (SABAH):
Tel: (60) 88-734570 (KK office), 734550,
(60) 88-734560 (KK Call Center)
Fax: (60) 88-734580
2nd Floor, Lot No. D2-2, Grand Plaza Putatan,
88200 Putatan, Kota Kinabalu, Sabah.

OSAINS Training Centre:
Tel: (60) 82-668668
Fax: (60) 82-668669
Level 1, Lot 250, Kuching Samarahan
Expressway, 93010 Samarahan, Sarawak, Malaysia.

OSAINS Sri Aman:
Tel: (60) 83 - 324 423
Fax: (60) 83 - 324 423
Pejabat Residen Sri Aman, Jin Abang Aing
95000, Sri Aman.

OSAINS Sarikei:
Tel: (60) 84 - 658 793
Fax: (60) 84 - 651 132
1st Floor, Sublot 3, Lot 1799, Block 36
No. 5, Lorong Mutiara 2, JIn Bersatu, 96100 Sarikei.

@SAINS Sibu:
Tel: (60) 84-349 148
Fax: (60) 84-349 149
No.29, 2nd Floor, Taman Damai,JIn Tun Haji Openg,
96000 Sibu, Sarawak.

@SAINS Bintulu:
Tel: (60) 86-314 518
Fax: (60) 86-314 519
No. 67, 1st Floor, Parkcity Commercial Square,
JIn Tun Ahmad Zaidi, 97000 Bintulu, Sarawak.

@SAINS Limbang:
Tel: (60) 85-211 488
Fax: (60) 85-211 488
Bangunan Limbang Plaza,Tingkat 4 (LDC Office),
98700 Limbang, Sarawak.

®silicon Communication Sdn.Bhd. (SELANGOR):
Tel: (60) 3-8945 8648
Fax: (60) 3-8943 1648
9-2, 2nd Floor, Jalan Prima Tropika Barat 2,
Taman Prima Tropika, 43300 Seri Kembangan,
Selangor Darul Ehsan.
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